
A
D
D
RE
SS
IN
G
 S
C
H
O
O
L 
CO
N
C
ER
N
S REAL Journey Academies finds that the quickest 

and most effective way to resolve a school concern 
is by addressing it at the most direct level. The 
following are suggested procedures:

If you have a concern in your child's classroom, please 
contact the classroom teacher, counselor or another 
trusted staff member for assistance.

If the concern is not resolved at the classroom 
level, please visit with the school Principal.

If the concern is not resolved with the Principal, 
please contact Student Services at REAL Journey 
Academies. Student Services can be reached at the 
RJA District Office at 909-888-8458.

If your concern has not been resolved after steps 1-3, 
you may request to address your concern to the REAL 
Journey Academies  Board. To make this request 
contact the RJA District Office at 909-888-8458.
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